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In the Kitchen

Al Ming, Director of Product

Tim McElreath, Senior Architect
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What’s on the menu: Bots!

Amazon Alexa Facebook Messenger  Google Home Microsoft Cortana  Google Assistant
September 2016 October 2016 December 2016 May 2017 May 2017
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Cook’s Notes: Why Now?

Consumer behavior constantly changing
Immersive ways to serve customers with content
Barrier to entry for new tech lower than ever

Opportunity to shape the trends
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Start from your customer’s
story.
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Use technology for what
makes their life better.
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Know what “measuring

success” means to you.




o~ Cn ey . .

R e e

.
e Learn from experts

=% wherever and whenever.

-~ . &5 \ PR A




Start small with your team
(and your scope!)
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If you’ve got the cloud on

your SIde\use it! “) .
\ .










Make your services
reusable across platforms.




Thank you!
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