Storytelling & Story Collection

Building an ‘engagement hub’




“The real challenge is, how do we move
people from to ?”

- Knight Foundation
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Like you, we’re trying new story formats...

VR Tour of CR’s Auto Test Track
L ‘Social short’ & mobile first content
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\:acebo Join us Friday 8/19 at 12PM ET for a Facebook Live and catch up on the

#PROBLEMWITHPODS

renovation of Dan's 100 yr old brownstone. Do you have questions or
concerns about your own renovation? Ask them in the comments and he'll
answer them during the live event!

nsumerf=port:


https://www.youtube.com/watch?v=SgcQOttH4Sc

But with so much information out there ...

» What makes our
storytelling
Where will we lead different?

in the marketplace?

?

How can our content
move people from
informed to engaged?



What makes CR different?

50
Non- state-of- 32t7'atcret Accept our o
. auto tes no impac
pI‘OfIt the-art facility advertising structure

labs



Where will we lead?
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How can our stories move people to engaged?

Story Selection

Story Collection



Phase 1

Products, plus...
Creating ‘impact’ stories



G Student Debt Storytelling

The Student Debt Crisis

LIVES ON HOLD

Millions of Americans who went to college seeking a better
future now face crushing debt from student loans—while the
industry makes a handsome profit. How a broken system
landed so many in this mess,

From Reveal from the Center for Investigative Reporting



http://www.consumerreports.org/student-loan-debt-crisis/

MARVIN LOGAN JR.
Kent State University, ’1
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SHARES

SUFFERING FROM STUDENT DEBT?

Don't know how you are going to pay for college?

America’s higher education system is broken, leaving families and young people confusgéabout how to pay for college and too

often saddled with debt. Share your story with Consumer Reportf0 we can fight for change.

Share Your Story



eAmerica’s Antibiotic Crisis Storytelling

Online

6 Videos + Social
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America’s Antibiotic Crisis Story Collection

HOW YOUR HOSPITAL GAN MAKE
YOU SICK

13 |3 e Mmeovamd M A e 4

C. diff caused by antibiotics she got in the hospital, But shortly
aftar, she says, her doctor wantad to prescribe a broad-
spectrum antbiotic to prevent infection In her incision, *| was
shocked because that coud trigger the C, G all over again,”
sha says. Hir takeaway: "You have 10 be your own advocate.”

)

Share your infection
story.




e End of Life Story Collection
Storytelling

0060
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PAUL SCHEIER'S STORY

hen his cancer returned
if“ emo. He faced the end on

n feasy to do in America today.
be done
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How are collected stories
used?
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Story
Q Student loan ripoff

Paul Sults

Iwas dislocated worker back in the early 90's after the company I worked for went bankrupt. I
returned to school to get my degree but had to take out student loans to make it happen. After
1 graduated...
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ConsumerReports

Dear Geofy,

fm beginning to question if he Amencan dream is, to quote Shakespear, “a tale fodf by an idof, ful of
sound and fury, signifying nothing.*
Growing up In a midde dass family in e South, | heard that tha keys 1o prospanty ware smple: work hard,

play by the rules, and pet a good education. So, fike many Americans, | pursuad hagher education, In 2007,
| graduated with a dagras in one hand and & passion to pursus tha business of ife.

choces, we must begin loday

The Department of Education is seeking comments from Americans strugging with debt. Your story could
make & diarence for 40 mikion Americans.

| conlinue %o befieve that tha best qudities of the Amencan dream are not selfish strivings for the trappings
dmegood mlmstsad meumlyofwrposewewlm bymnmgtopemamshmmmsd




What does impact look like?



Impact

12 of the lowest scoring hospitals for infections
responded with promises to improve

The Opmion Pages vooramar

NYTimes Editorial Board calls for stricter food ST e e
. .. eeseopurger, 0 the Salmonella
safety regulations, citing CR e

Big chains (McDonald’s, Taco Bell) pledge to
curtail antibiotic use in their meat production




