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1 A look across different verticals



The rise of mobile messaging

1 My journey here

1 Social norms are changing

1 Moving from notifications to conversation
1 SMS as the quintessential user interface?

J Email sucks



How Edmunds.com uses SMS to connect shoppers & dealers
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Vehicle Detail

New Message

Hi. I'm interested in a
price quote for the 2015
Honda Accord LX, stock

#H5591 |
Lynnwood Honda'

: QWERTYU I OFP
: A'SDFGHUJKL

ZXCVBNM




Examples from the new paradigm

1 Nordstrom- TextStyle

1 Digit- the sms savings plan

1 Personal assistant via SMS- Operator, Magic
1 Marriott- text based concierge

1 Facebook Messenger-
1 Messenger for business as an e-commerce platform

1 M- Text based virtual assistant



Strategies and patterns

1 SMS only- Simply a contact

1 no app, no website, no storefront

1 “Conversational commerce”
1 Internal to external- exposing tools to partners

1 Platform- leveraging traffic beyond your
domain



Jun 5, 2015, 21 M

T Hickal [l or0aL M hoie's Nordstrom TextStyle

anything else you »ee pleass
mo krow

Jun 8, 2018, 19 PM

Diane von Furstenberg “Jaslyn'
Knit Sheath Dress

$278.60
Size: 6
Color: WHITE
Quantity: 1

sun . 2018 291 P

Buy 6m7Thvi

To purchase. text
Buy 8m7hwi

Jun B, 2015, 201 PM

Your order for Diane von
Jun 8, 2018, 310 PM Furstenberg ‘Jaclyn’ Knit She
Dress has been recelved!

Your cardt ending 7611 wil be
charged $295 .32 (incl est tax)

Check your emadl for order &
Gelvery detade.

Jun § 2018, 320 PM

Hi B’ This vl dress &5 bong
poice matched right now until the
Bth! So it's $120 less

Jun 5, 2018, 232 P

You're one of our first custom
10 1ma TaxtSiviet Sham with



Maqgic- Ul/UX

A local flower shop can have those
delivered tomorrow morning at
9:00 am for $85.12, Ok?

Consider it done.




ST Facebook “M”

LLL R 12:00 PM 100°% -

< Recent I

1A Il \/irtual assistant

I'm gaing to Chicaga naxt

Hil I'm M, your personal
assistant in Messenger, You
N can reach me here anytime!

weelk. I'm looking for a groat
burger. Where should | go? {

People rave about Command
Burger.

Command Burger ‘

Do you want me to make
N you a reservation?

Yeah, that would be awesome! ™




Everlane

Na

Hi David, thanks for shopping with
us! We'll let you know when your
order ships. Just message us back If
you have questions

S

EVERLANE

Men's Heavyweight Tee

@

Everiane

Your order's on the way! It should
atrive on Monday, March 30th

Monday, March 30th - By end of day

Rock Springs, WY

Men's Heavyweight Tee
n

Everlane

it was delivered today. Please let
us know If there's anything else
we can do!

Monday, March 30th - 2:45 pm

Men's Heavyweight Tee

Love this shirt! Can | also buy this in
black?

Of course! Your 1otal will be 543.35
Do you want us to place the order?

i,




